
 

 

PRIVACY POLICY 
 

INTER ASSISTANCE respects the privacy of its subscribers and visitors to 
www.interassistbyhas.com. For this reason, it is important for INTER ASSISTANCE that 
users understand how it uses any personal information they provide when using 
www.interassistbyhas.com. 
www.interassistbyhas.com does not automatically recognize any information regarding 
a domain or email address when entering the site.  
 
Any information collected is used solely: 
 

• To improve the content of our website 
• To personalize the content of our website for each individual visitor 
• To inform users about website updates 
• To communicate with users for marketing purposes, if they have given permission 

to do so 
No collected information is shared with other organizations for commercial purposes. The 
company collects other information that does not reveal the user’s specific identity, such 
as: 
 

• browser information;  
• information collected through cookies, web beacons (pixel tags), and other 

technologies; 
• demographic information and other information provided by the user; and 

aggregated information. 
Other information is obtained in various ways, including: 
 
Through your Internet browser: most websites collect certain information, such as the 
user’s IP address (i.e., the address of their computer on the Internet), screen resolution, 
operating system type (Windows or Mac) and version, Internet browser type and version, 
time of visit, and the page or pages visited. The company uses this information to 
calculate site usage levels, help diagnose server problems, and administer the site. 
  
USER’S EMAIL ADDRESS 
 
Email address information is collected only when a user communicates with the 
company via email or voluntarily provides this information, such as in a survey and/or 
when registering on the site. If the user does not wish to receive information from the 
company via email, they must select the corresponding option in any of our contact forms 
or contact the company through the address indicated above. 
 
USER’S POSTAL ADDRESS  
 
If the user provides the company with their postal address via the Internet, they may 
periodically receive correspondence from the company with information about new 
products or services or upcoming events. If the user does not wish to receive such 
correspondence, they may indicate this preference when placing their order. 
Alternatively, they may contact the company at the addresses indicated above. 



 

 

We do not share information with any other company that is not related to us or that 
does not require such information due to the nature of the service. 
  
USER’S PHONE NUMBER  
 
If the user provides the company with their phone numbers via the Internet, they will only 
receive telephone communications from the company regarding orders placed online 
through our platform.  
  
COOKIES 
 
Cookies are pieces of information stored directly on the computer the user is using. 
Cookies allow the company to recognize the user’s computer and collect information 
such as browser type, time spent on the Site, pages visited, and language preferences. 
The company may use this information for security purposes, to facilitate navigation, to 
display information more effectively, to personalize the user’s experience while visiting 
the Site, or to collect statistical information about site usage.  
  
AD SERVERS 
 
The company does not partner with or have any special relationship with any ad server 
companies.  
  
USER RIGHTS  
 
Upon request, the company provides site visitors with access to all information (including 
proprietary information) it holds about them, including:  
 

• Information related to unique identifiers (e.g., customer number or password)  
• Transaction information (e.g., dates of purchases, amounts, and types of 

purchases)  
• Communications directed by the consumer/visitor to our site (e.g., emails, 

customer inquiries)  
• Contact information (e.g., name, address, phone number)  

Upon request, the company offers visitors the ability to correct inaccuracies in such 
information. To correct this information, consumers may write to the company at the 
address indicated above.  
The company may, from time to time, use customer information for new, unforeseen 
purposes not previously disclosed in this privacy policy. If the company’s information 
practices change in the future, it will notify users of such changes through its website. 
Users will have the opportunity to opt out of these new uses. If concerned about how their 
information is used, users should check the company’s website frequently. 
If you believe that this site is not following the stated information policy, you may contact 
the company at the address indicated above. 
  
SITE SECURITY 
 



 

 

INTER ASSISTANCE uses industry-standard SSL encryption technologies when 
transferring and receiving sensitive information (e.g., credit card details and personal 
information). Pages where such information is exchanged are hosted on a secure server. 
 
Several of the company’s insurance plans offer an online enrollment option. The company 
understands users’ concerns about Internet security and works closely with its 
programmers to maintain forms in a highly secure ordering environment so users can 
enroll in the company’s travel insurance plans with confidence. 
 
When a user is ready to enroll in one of the company’s plans, they will be directed to a 
secure area of the site. Once there, the beginning of the page address (URL) will change 
from http to https, indicating that the user is in a secure area. A key or closed padlock 
icon will also appear in the lower right corner of most browsers to indicate this change. 
The user will remain in this secure area throughout the purchase process.  
 
The company will take appropriate technical, physical, legal, and organizational measures 
consistent with applicable data privacy and security laws. Unfortunately, no data 
transmission over the Internet or data storage system can be guaranteed to be 100% 
secure. If the user has reason to believe that their interaction with the company is no 
longer secure (for example, if they believe the security of any Personal Information held 
by the company has been compromised), they must notify the company immediately.  
  
CONTACT 
 
If you have any questions or wish to contact us, please send an email or correspondence 
to:  
 
INTER ASSISTANCE, 
 
Address: 1571 Sawgrass Corporate Pkwy, suite 100, Fl, 33323, 2862 
 
Phone: +1 946 442 0372  
 
Email: info@interassistbyhas.com  
 
Website: www.interassistbyhas.com 
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